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DISASTER WEBSITE TO INFORM AND ASSIST COUNTY RESIDENTS IN TIMES OF
DISASTER OR EMERGENCY

On July 20, 2004, on a motion by Supervisor Yaroslavsky, your Board instructed the
Chief Administrative Office (CAQ), Office of Emergency Management (OEM) to work
with the Sheriff, the Fire Chief and the Director of Public Works, and other key officials
from other County agencies to develop plans for a post-disaster website. The purpose
of the website will be to provide emergency information for county residents in times of
disaster or emergency.

OEM established an ad hoc committee comprised of the departments listed above,
along with the Department of Public Social Services (DPSS) and the Internal Services
Department (ISD) to identify issues and review information currently available to County
residents. The committee is recommending that the information needed by residents
can be made readily available on the existing County public website
(www.lacounty.info). Following the 2002 Williams and Curve Fires and the 2003 Padua
Hills Fire, OEM and the CAQ Office of Public Affairs created web pages to assist the
public in finding resources to assist in recovery from the devastating fires.

The CAQ’s Office Public Affairs developed these web pages as part of the County’s
public website with content provided by OEM. Concerned county residents could easily
find disaster-specific information, and the feedback OEM received from fire victims and
from local cities was very positive. We are recommending that we continue this practice
of establishing disaster-specific web pages within the existing County public website.
ISD has also recommended that we use the existing County website. In implementing
these web pages, OEM worked closely with Fifth District Deputies, and OEM will
continue the practice of working with the appropriate Board office in future web page
implementations.
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“To Enrich Lives Through Effective And Caring Service”
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